
Mazzitti & Sullivan EAP offers a simple, 
secure online platform that will allow you to 
securely schedule counseling appointments 
with therapists via virtual counseling. You 
can use your computer, tablet, or phone to 
quickly and easily access counseling from 
anywhere – in any kind of weather!anywhere – in any kind of weather!

 
With our virtual counseling you will 
be able to: 

• Request appointments with your provider 

• Securely share files with your provider  
  through your account

• • Experience encrypted virtual conferencing    
  and messaging on our HIPAA-compliant   
  platform

• And much more!  

Step 4 Log in 10 minutes before your 
appointment to join the call!  

Step 3

Step 1

Step 2

Follow the prompts on screen to create 
your account.

Before your first appointment, you will 
receive an email prompting you to 
create an account. 

Call the EAP to get started. We’ll gather 
some basic information from you and 
set up your first session with a virtual 
counselor.

Virtual Counseling Services are powered by OnCall Health
Email: 
info@mseap.com

Website:
mseap.com

Phone:
1-800-543-5080

Interested in 
Virtual Counseling? 


